
  Key organisations for support with SEND in Wiltshire 

Wiltshire SENDIASS: 

 

Wiltshire SENDIASS 
A free, confidential, and impartial service provided by 
Family Action, offering advice and support on SEND for 
children, young people, and their families. 
        wiltshire.sendiass@family-action.org.uk |    01225 
255266 

  

Wiltshire Parent Carer Council 
(WPCC): 

 

Wiltshire Parent Carer Council (WPCC) 
Provides specialist consultations and opportunities for parent 
participation in service development. Offers a 
Neurodevelopmental Advice Line for autism and ADHD queries. 
   01225 764647 (option 2) – Wednesdays & Fridays, 10am–
5pm 
        ndi@wiltspcc.co.uk 

  

Family Hubs: 

 

Family Hubs 
Offer targeted support for families with children and young 
people with SEND, including parenting advice and programs 
such as Time Out for Parents. 
   01225 718095 |   Wiltshire Family Hubs 
Programs include Supporting My Neurodivergent Young Person 
(SMNYP). 

  

Wiltshire Council's SEND pages 

 

Wiltshire Council SEND Services 
Information on the local offer, SEND Support Plan, and 
Ordinarily Available Provision across Wiltshire schools. 
🌐 Wiltshire Council SEND 

  

Family Action- Family Line 

  

Family Action – FamilyLine 
Emotional support and guidance on family-related issues. 
   0808 802 6666 |        Text: 07537 404 282 |         
familyline@family-action.org.uk 
Available Mon–Fri, 9am–7pm. 
Services - Family Action 

  

  

Neurodevelopmental Referrals 

 

 

Webinars: The Pathway, Sleep, Emotions, Behaviour and Anxiety 
- BSW Integrated Community Based Care 
 

  

https://www.google.com/search?q=Wiltshire+SENDIASS&oq=SEND+support+in+wiltshire+for+parents&gs_lcrp=EgRlZGdlKgYIABBFGDkyBggAEEUYOTIICAEQ6QcY_FXSAQg5NDk1ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBeltOq1hBxCNvjcdzTs2QmZ7XUBWkt1zUR_5b0TthK3TZ0Q1yvsjz4mFJWjLZglYo69w-VVEBW-a57r50g8m1GuRJT-OyU1YjxqnLID4t274aMWgoTmvANhmCQ56ZYpu4&csui=3&ved=2ahUKEwi6p_y2staQAxURRqQEHfGeJAsQgK4QegQIAxAB
https://www.google.com/search?q=Wiltshire+Parent+Carer+Council+%28WPCC%29&oq=SEND+support+in+wiltshire+for+parents&gs_lcrp=EgRlZGdlKgYIABBFGDkyBggAEEUYOTIICAEQ6QcY_FXSAQg5NDk1ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBeltOq1hBxCNvjcdzTs2QmZ7XUBWkt1zUR_5b0TthK3TZ0Q1yvsjz4mFJWjLZglYo69w-VVEBW-a57r50g8m1GuRJT-OyU1YjxqnLID4t274aMWgoTmvANhmCQ56ZYpu4&csui=3&ved=2ahUKEwi6p_y2staQAxURRqQEHfGeJAsQgK4QegQIAxAF
https://www.google.com/search?q=Wiltshire+Parent+Carer+Council+%28WPCC%29&oq=SEND+support+in+wiltshire+for+parents&gs_lcrp=EgRlZGdlKgYIABBFGDkyBggAEEUYOTIICAEQ6QcY_FXSAQg5NDk1ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBeltOq1hBxCNvjcdzTs2QmZ7XUBWkt1zUR_5b0TthK3TZ0Q1yvsjz4mFJWjLZglYo69w-VVEBW-a57r50g8m1GuRJT-OyU1YjxqnLID4t274aMWgoTmvANhmCQ56ZYpu4&csui=3&ved=2ahUKEwi6p_y2staQAxURRqQEHfGeJAsQgK4QegQIAxAF
https://www.google.com/search?q=Family+Hubs&oq=SEND+support+in+wiltshire+for+parents&gs_lcrp=EgRlZGdlKgYIABBFGDkyBggAEEUYOTIICAEQ6QcY_FXSAQg5NDk1ajBqMagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBeltOq1hBxCNvjcdzTs2QmZ7XUBWkt1zUR_5b0TthK3TZ0Q1yvsjz4mFJWjLZglYo69w-VVEBW-a57r50g8m1GuRJT-OyU1YjxqnLID4t274aMWgoTmvANhmCQ56ZYpu4&csui=3&ved=2ahUKEwi6p_y2staQAxURRqQEHfGeJAsQgK4QegQIAxAJ
Supporting%20My%20Neurodivergent%20Young%20Person%20(SMNYP)%20-%20Wiltshire%20Council
Supporting%20My%20Neurodivergent%20Young%20Person%20(SMNYP)%20-%20Wiltshire%20Council
https://www.wiltshire.gov.uk/article/1422/SEND-Local-Offer
https://www.wiltshire.gov.uk/article/1422/SEND-Local-Offer
https://family-action.org.uk/get-support/familyline/
https://family-action.org.uk/find-a-local-service/
https://bswcommunityservices.co.uk/needs-led-approach/
https://bswcommunityservices.co.uk/webinars-the-pathway-sleep-emotions-and-behaviour-anxiety/
https://bswcommunityservices.co.uk/webinars-the-pathway-sleep-emotions-and-behaviour-anxiety/


Rethink Mental Illness  

 

Rethink Mental Illness – Wellbeing Cafés 
Safe spaces across Wiltshire for those feeling isolated or 
anxious. 
🌐 Rethink Mental Illness 

  

On Your Mind – Wiltshire 
Wellbeing 
 

 
 

On Your Mind – Wiltshire Wellbeing 
Support for children and young people facing emotional health 
challenges. Including signposting, Decider Skills, Low Intensity 
CBT, Counselling and positive activities  
  onyourmind.org.uk 

  

Wiltshire Autism Hub (WAH) 

 

Wiltshire Autism Hub (WAH) 
Support for individuals aged 14+ with an autism diagnosis. 
  Wiltshire Autism Hub 

  

Sibs 

 

Sibs 
Support for siblings of disabled individuals. 
  Sibs 

  

Family Fund 

 

Family Fund 
Provides grants and support to families raising disabled or 
seriously ill children. 
   Helpline: 01904 550055 
Available Monday to Friday, 9:00am–5:00pm (excluding 
bank holidays). 
Calls are confidential and recorded for training and 
monitoring. 
  Family Fund 

  

Wiltshire Together 

 

Wiltshire Together 
Directory of inclusive community activities and events. 
  Wiltshire Together Activities 

  

Carer Support Wiltshire 

 

Carer Support Wiltshire 
Resources, events, and peer support for carers. 
   0800 181 4118 

   01380 819576 (general enquiries) 
  Carer Support Wiltshire 

 

https://www.rethink.org/
https://www.rethink.org/
https://www.onyourmind.org.uk/
https://www.onyourmind.org.uk/
https://www.wsun.co.uk/wiltshire-autism-hub/
https://www.sibs.org.uk/download/10022/?tmstv=1707401463
https://www.sibs.org.uk/download/10022/?tmstv=1707401463
https://www.familyfund.org.uk/
https://www.familyfund.org.uk/
https://wiltshiretogether.org.uk/
https://wiltshiretogether.org.uk/
https://carersupportwiltshire.co.uk/contact-us/
https://carersupportwiltshire.co.uk/contact-us/

